A  Claims Center

A8 Find An Agent

D AboutUs

MOBILE APP GUIDE




Welcome to Donegal Insurance Group’s
Mobile App!

There when it matters most, our mobile application makes managing your insurance
needs convenient & easy! Anytime, anywhere, you can make a payment, report a
claim, view vehicle ID cards, review your policy data or contact your agent. This
guide will show you how to use these features.
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FIND AN AGENT 8

The Donegal Mobile App is available from the App Store
(i0S version 9.0 or higher) and Google Play (Android version 2.3.3 or higher).
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MY ACCOUNT — “RESET USER ID”

M
:

INSURANCE GROUP

Username:

INSURANCE GROUP
Remember Me

Claims Center

Not Registered?
Register Now

Find An Agent

Forgot Password?
Reset Password

About Us

Select “My Account” Select “Retrieve Username”

“RESET PASSWORD”

DONEGAL.

INSURANCE GROUP

Usemamae:

INSURANCE GROUP

Remember Me

Claims Center Not Registered?

Register N:

Find An Agent

About Us Forgot Username?

Retrieve Username

Select “My Account” Select “Reset Password”

< Back Username Recovery

If you cannot remember the username you
registered to access this app, please fill out the
form below with the email address you registered
with us and we will send your username to the
email address. If you no longer have access to the
email address, please contact technical support
at:

888-640-5840
(M-F 8:00 AM - 6.00 PM ET)

Policy Number *

Q@

Find Agent

Enter policy number & email
Select “Submit”

Password Recovery

In the event that you have forgotten your password,
you may elect to receive a 1ext message containing
your password,

Pleage enter your username and the email address
that is registered with your enline aceeunt

Usemarmne”

Enter username & email
Select “Submit”



“POLICY and BILLING”

0 T 9 il 100 1116 AM
My Account Logout > 3 Select A Policy Logout >

001 00001 ¥

How may we assist you today?
~ - {CANCELLED}

<¢‘ ()

Ay
5 :} B

=== DONEGAL.

Make a Payment Homeowners

n Number 001 00001 >
ID Card y Numbe [(ACTIVE)
Homeowners
ount Numbe AB op10pgol >
clicy Number HF (ACTIVE)

Policy and Billing

Agency Personal Auto
INSURANCE GROUP AcCount Number AB oo1ooool | >
¢y Number PAE (EXPIRED)

Claims Center

,. My Account Policy not listed?

Add New Policy

A claims Center
For assistance please call B00-877-0600 (press 8)

D Aboutus

Select policy to view details

After logging in, Select “Policy and Billing” _ atl
Select account to view billing

select “My Account”



o “MAKE A PAYMENT”

As of January 25, 2017, all Android & iOS users who have an active web account and have
successfully downloaded version 2.3.0 and logged into our mobile app, will begin receiving
payment reminder notifications on their device. (i0S device requires allowing notifications.)

.
2.

== DONEGAL

INSURANCE GROUP

3 My Account

A claims Center
A8 Find An Agent

D AboutUs

Select for Payment Logout >

unt Number AB 0902605 001 00001
- y Nurmber G (ACTIVE)
1 ) 2B 00100001
‘ y Number HP (ACTIVE)
| ceount Number AE 00100001
Policy Numbe PAE [EXPIRED)
Policy not listed?

Add New Policy

For assistance please call B00-877-0600 (press 8)

Select from your list of policies
available for payment

T, 9= il 100% [ 11:16 AM

My Accounit Logout >

How may we assist you today?

2= DONEGAL

INSURANCE GROUP Make a Payment

Username:
ID Card

Policy and Billing

Agency

Remember Me

No1 Registered?
Register Now

Claims Center

Forgot Password?
Resel Password

Enter User ID & password
Select “Login”

Payment Details Logout > Payment Details Logout >

Personal Auto
mher  PAF

visaZ]
$0.00

N/A

Credit Card

NEW CASTLE

Youmay apply money towards your balance due with
a one-time payment using your credit card, Delaware

19720
CONRAD

Confirm Payment

Choose “Credit Card” or “Bank Account”
Enter the required information
Select “Confirm Payment” when completed

3



e “ID CARDS”

)

&

<)

:*’”} Y

=== DONEGAL.

INSURANCE GROUP

2 My Account

A claims Center

D Aboutus

After logging in,

select “My Account”

T F " ill 00% @ 11:16 AM

My Account Logout>

How may we assist you teday?

Make a Payment

ID Card

Policy and Billing
Agency

Claims Center

Find Agent

Select “ID Card”

e “CERTIFICATE OF INSURANCE”

(COMMERCIAL LINES)

)

(O
:'J} B

=== DONEGAL.

INSURANCE GROUP

2 My Account

A claims Center

D Aboutus

After logging in,
select “My Account”

Make a Payment

1D Card

Certificate of Insurance

Palicy and Billing

Agency

Claims Center

Select “Certificate of Insurance”

4

Select a Vehicle Logoul

200 ACURA 3 2TL TYPE-S
006 DOOGE CHARGER S8
1950 ANTIQUE AR

B Passbook| >

PAG

2001 CHEVROLET EQUINCX LT
2000 CHEVROLET GMT-400
3500

2001 CHEVROLET IMPALA

B Passbook | *

2001 GG YURON XL C1500
004 MERCURY SABLE LS
PREMILM

B Passhook|

For asslstonce please call BOO-8T7-0600 (press &)

Select vehicle from list
to view ID card

Sebect a Palicy Logoul >

Businessowners
rher BOP (REMEWAL)

Businessowners
roer BOP (REMEWAL)

Commearcial Fire
vher CF (ACTIVE)

Coniractors
Numnber ©F (ACTIVE)

For assistance please call B0-877-0600 {press B}

Select policy from list to view or
print Certificate of Insurance



o “MY AGENT”

‘0. = " all 100% B 11:16 AM
My Account Logout >

AL A MEURANCE

How may we assist you today?
200 LOGAN BLVD LAKEMONT

Make a Payment ALTODNA, P 16807

ID Card B14-040-055%

Pelicy and Billing Add Contact I Get Directions

2= DONFEGAL.

INSURANCE GROUP

Claims Center
2 My Account

A claims Center

D Aboutus

Find Agent

After logging in, Select “Agency” Add to Contacts or Get Directions
select “My Account”

e CLAIMS CENTER — “WHAT DO 1DO”?

Claims Center Logout >

The links below provide general guidelines Tor what
| Had a Loss - What Do | Do? o Sheiild o if you expeniencs a0 inchdent and
resuhting loss

Report a Claim
Autn Accident

Phone Numbers 1o Help You
Hemsowners of Commearcial Property Loss

Saved Claims
Woakoers' Compensation Claim

Garvierad Lisbility Claim

INSURANCE GROUP

2 My Account

A claims Center

58 Find An Agent

D AboutUs

Select “l Had a Loss, What  Select type of loss for details
Do IDo”?

Select “Claims Center”



o “REPORT A CLAIM”

Claims Center Logout >

€ Back Available Policies Logoul >

| Had a Loss - What Do | Do? Boatowners N

mber BT (CANCELLED)

Report a Claim Homeowners

olicy Number G (ACTIVE) 7

Phone Numbers to Help You Homeowners

>
y Number HP (ACTIVE)

Saved Claims

-

= DONEGAL.

Personal Auto

Policy Number PAE [EXPIRED) ’

INSURANCE GROUP For assistance please call B00-877-0600 {press £)

2 My Account

A claims Center

D Aboutus

After logging in, select
“Claims Center”

Aute Claim Location Logout >
PAF 5 4 PAF

PAF
i the & ' 3 R T——
Which wehicle had the loss? Who was the driver at the time of the incident Where did the claim ocow?

O G keCalion

2000 WCURA 3.2 CL TYPE-S
419Uy

1195 River Rd

Marietia

Saate
Pennsylvania

Zip Case
17547

Select vehicle or Select Driver or Select “Use My Location” or
Select “Vehicle Not Listed” Select “Driver Not Listed” Enter occurrence address
& enter details & enter details Click “Continue” to complete

claim report



e ATTACH A PHOTO”

Savl Claam

Do you wish 10 SILECH photod 10 your Claim?

Al o Six photos ¢am De BITRChed. Additional
photos can be sent b your claims representative onoe
FOUF Cliim has Bean opened

Pretos Acdd Photol

Select “Add Photo”

e “RECORD AUDIO”

H thaere 5 daenage 10 progeety other than auso, please
erier a briel desoription

To begin audio recording,
select the button with the
red dot

Photogragh®

Addstional informaticn

E=E e XN

Take photo
Enter description
Click “Update”

H thave s darnage 1o property ot than suto, please
emier a brief description

To end recording, select the
button with the gray square
Recording limit is 3 minutes

7

Do you wish 1o aitech photos 1o your claim?

A linil of six photos canm be piteched. Additional
phatos can be sent to your claims represertative once
your claim has been apened

Prind Aufd Phata

Select “Add Photo” to attach
additional pictures

1 thatre i B DGR 10 PIOPETy 0Py Thisn 3480, plense
enera brief description

Select the green triangle to
review the recording

Click “Continue” to complete
claim submission



e FIND AN AGENT

T T aill 100% ll 10:46 AM

T = = ill o W 8:49 AM

Find An Agent Find an Agent

Find an agent near you by using your current

location or searching by city and state, OR zip
code.

Use Current Location Use Current Location

Enter city and state OR zip code* Enter city and state OR zip code*

17547

Find an agent near you by using your current
location or searching by city and state, OR zip
code.

== DONEGAL.

DONEGAL TEST AGENCY
0.01 miles

INSURANCE GROUP

My Account

DONEGAL TEST / OH

Claims Center 0.01 miles

LONG AMD FOSTER TEST

Find An Agent 0.01 miles

DONEGAL TEST AGENCY
About Us 0.01 miles
[
-

Account Find Agent

Select “Use Current Location” or  Select agency from list to

enter location data view details & get directions
Click “Search” to display agents

Select “Find an Agent”

If you have any questions regarding our newly enhanced mobile app,
please contact mobile@donegalgroup.com.
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