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AGENT’S
MOBILE APP GUIDE




Welcome to Donegal Insurance Group’s
Agent’s Mobile App Guide!

There when it matters most, our mobile application makes servicing your clients
convenient & easy! Anytime, anywhere, you can make a payment, report a claim,
review policy & billing data or access agency & principal reports. This guide will
show you how to use these features.

MY ACCOUNT
RESET USER ID ....couiiiiiiiiiiiiiietee ettt ettt ettt ettt sttt sttt ettt st ae st nae s
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REPORT A CLAIM
ATTACH A PHOTO ..ottt
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REPORTS

BROCHURES and INCENTIVES
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The Donegal Mobile App is available from the App Store
(i0S version 9.0 or higher) and Google Play (Android version 2.3.3 or higher).
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MY ACCOUNT — “RESET USER ID”

< Back Username Recovery

If you cannot remember the username you

registered to access this app, please fill out the

form below with the email address you registered

with us and we will send your username to the

email address. If you no longer have access to the

INSURANCE GROUP etmau address, please contact technical support
at:

@":I!l
:

Usemame 888-640-5840
(M-F 8:00 AM - 6.00 PM ET)

Policy Number *

INSURANCE GROUP Remember Me

— [ suomit |

Claims Center Not Registered?

Register Now

Find An Agent Forgot Password?

Reset Password

About Us

& A Q

Account Claims Find Agent

. » y ) , Enter policy number & email
Select “My Account Select “Retrieve Username Select “Submit”

“RESET PASSWORD”

Password Recovery

Inthe event that you have forgotten your password,
you may elect to receive a 1ext message containing
your password,

m@l
:

INSURANCE GROUP

Please enter your username and the email address
that is registered with your online account

Usemamae:
Usemame*

INSURANCE GROUP

Remember Me

My Account

Claims Center Not Registered?
Register N

Find An Agent

About Us Forgot Username?
Retrieve Username

Enter username & email

Select “My Account” Select “Reset Password” )
Select “Submit”



o “MAKE A PAYMENT”

O ki ulll 100% .

My Account Logout >

T Fall 1004 8

‘4 “’\
\
Y

4 -
=y fn
N /
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2= DONEGAL

INSURANCE GROUP

Policy, Billing and Claim Search

Username:

Dsernan Make a Payment
sermame

Password, Report a Claim
rassword
Reports
Remember Me

Mot Registered?
Ragister Now

2 mya Brochures and Incentives
ly Account

A claims Center

A8 Find An Agent Forgot Password?

Reset Password
D AboutUs

Enter User ID & password
Select “Login”

Search for Policy Logoul > Payment Details Logout > Payment Details Logout >

Personal Aute
PAF

Palicy Number

Account Number

visaBE]
$0.00

MNiA

Credit Card Bank Azcount

NEW CASTLE

You may apply money towards your balance due with
2 one-time payment using your credit card, Delaware

19720
CONRAD

Confirm Payment

e

Enter client’s p_OIiCY or account Choose “Credit Card” or “Bank Account”
number and click “Search Enter the required information

Select “Confirm Payment” when completed

2



e “POLICY, BILLING and CLAIM SEARCH”

N
I

= DONEGAL.

INSURANCE GROUP

2 My Account

A claims Center

D Aboutus

After logging in,
select “My Account”

e REPORT A CLAIM

’} R

= DONFGAL.

INSURANCE GROUP

2 My Account

A claims Center

D AboutUs

After logging in,
select “My Account”

O 5 il 1005 @ 1:39 PM
My Account Logout >

Palicy, Billing and Claim Search

Make a Payment

Report a Claim

Reports

Brochures and Incentives

Select “Policy, Billing &
Claim Search”

Policy, Billing and Claim Search

Make a Payment

Report a Claim

Reports

Brochures and Incentives

Select “Report a Claim”

Insured Search Logout >

Please enter either the Policy Number, Account
Nurmber, Claim Number or Name of the Insured
that you are trying to locate.

Policy Number

Account Number

Claim Mumber

Enter policy, account or claim
number & click “Search” to view

Search lor Policy Logaut >

Policy Number

Enter client’s policy number
Click “Search” to complete
claim entry



e "ATTACH A PHOTO”

Save Clasm inha* i Save Claim

D i i 10 HICRER PRotos 1o you Claim? Do you wish 1o sitsch phetos 1o your claim?

Al of six photog Can ba BItechd. Additional A it of gix phatos Con be Biteched Additional
phatos can be sent to your clams representative Gnce Photograph* phatos can be sent to your claims representative onoe
wour cluim has baen openod your claim has besn openad

FPreios. Add Photo) Pheins. Add Phota

Additional Information

Select “Add Photo” Take photo Select “Add Photo” to attach

Click “Update” Click “Continue” when all

e “RECORD AUDIO” photos have been added

1 there 15 carmage 10 property othsr Ehan auio, please
W thesid i BB 106 PIODETY OUNSE ENEN 3LA0, pleate AR 15 LBTIBGH 10 Progeity Sthsr Ehan 8680, Plobie erier a briel description

erier a buiel description erier a brief description

Select the green triangle to
review the recording

Click “Continue” to complete
claim submission

To begin audio recording,  To end recording, select the
select the button with the = button with the gray square
red dot Recording limit is 3 minutes

4



e REPORTS

05 ll ool 1

My Account Logout >

Maonthly Agency Experience

<¢‘ 0

&R

Paliey, Billing and Claim Search
S =i/ ’ Monthly Direct Bill Commissions
.}

)\

= DONFGAL.

INSURANCE GROUP

Make a Payment
¥TD Claims Incurred Loss

Report a Claim
Travel Incentive Bonus Points *

Reports

Palicy Premium Transactions »

L My Account Brochures and Incentives

A claims Center
Palicy Docurmernts

D Aboutus

Report display is determined by
user login. An Agency Principal
will see all available reports; an
agent will see only agent reports.

After logging in, Select “Reports”
select “My Account”

BROCHURES and INCENTIVES — “BROCHURES”

T il 1007
My Account

Personal Lines Brochures

<¢‘ g

&R

Palicy, Billing and Claim Search Commercial Lines Brochunes

O
5N

== DONEGAL.

INSURANCE GROUP

Make a Payment Farm Linas Brochures

General Corporate Brochuires
Report a Claim

Reports

Brochures and Incentives

2 My Account

A claims Center

D AboutUs

After logging in, Select “Brochures and Brochures view defaults

select “My Account” Incentives” Select desired option to
view or print brochure

5



e “INCENTIVES”

05l 100 @ 1:39 PM

My Account Logout > < Back Sy tives  Logow > < Back Brochures and Incentives  Logoul >

Personal Lines Brochures
Policy, Billing and Claim Search = Aulo Incentive
Commercial Lines Brachures

= Aute Quate Incentive
Make a Payment Farm Lines Brochuros

g2 CSR Recognition Program
Report a Claim General Corporate Brochures o '

g2 Commercial Lines incentive

Reports

@3 Dwelling Fire Incentive
Brochures and Incentives

e Faem Incendive

m  HOmMSaWnes Incertive

Select “Brochures and Select “Incentives” tab

Select desired option to view
Incentives”

or print incentive details

If you have any questions regarding the mobile app,
please contact mobile@donegalgroup.com.



